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1) Purpose of MOU 

The parties wish to facilitate the continued cooperation to maintain Wagga Wagga City 

Council’s Two-Part Sewerage Tariffs from 1st July 2025 the MOU consists of provision and 

management of water billing data of non-residential properties submitted to Wagga Wagga 

City Council by Riverina Water County Council. 

 

2) Commencement of MOU 

The commencement date of this MOU is from 1st July 2025. 

 

3) Duration of MOU 

The duration of MOU to be 5 years and annually reviewed to reflect changes to costs and 

provision of services.  The Annual charge will be increased each year of the MOU by the 

advised Ipart rate peg for Wagga Wagga City Council. 

 

4) Riverina Water County Council (RWCC) agrees to supply Wagga Wagga City Council 

(WWCC) the following information (dataset) - description detailed in Appendix A : 

 

a) RWCC assessment number for each service 

b) Legal description of land  

c) Property Address 

d) Service number  

e) Meter number  

f) Assessment number 

g) Meter size in millimetres (or field that can be easily interpreted to meter size) 

h) Most recent meter reading  

i) Most recent meter reading date 

j) Previous meter reading  

k) Previous meter reading date  

l) Consumption determined by RWCC i.e. “Billed Units" 
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m) Water meter tariff applied  

n) A unique index to avoid duplications (e.g. a transaction number) 

o) Reading Type 

p) Bill Code 

 

Notes 

• Field names and field name order to be consistent and submitted in MS Excel 

format.  A description of each field name is listed in Appendix A. One record is to be 

provided for each event action associated with the following: 

a. Normal routine meter readings 

b. Replacement of existing water meters 

c. Section 603 Certificates 

d. Re-reading of water meters due to corrections & enquiries 

i. Before bill has been issued to customers 

ii. After bill is has been issued to customers 

e. New Non-Residential water connections 

• Data is to contain output for WWCC’s non-residential assessments regardless of 

whether a service is connected at that assessment or not i.e. including non-metered 

connections. 

• The dataset provided is to be cumulative for the financial year. 

 

5) Provision Frequency   

 

WWCC is to request the monthly dataset from RWCC the first working day of each 

month by emailing RWCC at the agreed email address. 

RWCC and WWCC agree that the above dataset is to be provided (emailed) monthly by 

RWCC to WWCC within 14 days after WWCC’s request.  The WWCC’s email address to 

be used is at the agreed email address. 
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6) Section 603 Certificates – Special Readings 

WWCC require Riverina Water’s Section 603 certificates to make the necessary 

sewerage tariff adjustments (based on water consumption) to property owners’ 

accounts on final settlement dates.   

RWCC would normally issue Riverina Water’s S603 Certificate to property 

conveyancers/owners which include water meter readings and consumptions obtained 

from a special water meter reading. 

To assist coordination of supplying Riverina Water’s non-residential S603 Certificates to 

WWCC, WWCC is to make a request via the agreed email address with relevant property 

details consisting of: 

• Riverina Water’s property assessment number (preferred) 

• Property’s Lot/Section/DP 

• Current Property Owner’s details 

• Property’s physical address 

RWCC will determine whether a Riverina Water S603 Certificate has already been 

prepared for the requested property and supply a copy to WWCC within 3 days (via 

email the agreed email address.  If a Riverina Water S603 Certificate has not already 

been prepared, RWCC is to advise WWCC accordingly via the agreed email address and 

WWCC to inform their applicant to request a Riverina Water S603 Certificate 

themselves.   

WWCC will continue to request outstanding Riverina Water S603 Certificates until the 

applicant has instigated and received a S603 Certificate from Riverina Water.  Riverina 

Water will also forward the S603 Certificate to WWCC asap. 
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7) Integrity Checks  

The following reconciliations shall be made at the stated intervals: 

a) Monthly matching of all WWCC’s assessments with a non-residential sewerage 

charge to RWCC’s assessments.  

• Upon receiving each monthly water billing data from RWCC, WWCC is to review 

and summarise unmatched assessments 

• WWCC is to email the non-matching list to RWCC using the agreed email address. 

•   Minimum information required to assist RWCC to reconcile the unmatched 

assessments include: 

o Lot/Section/DP 

o Property owner(s) 

o Physical street address (if available).  

Note: if RWCC is still unable to reconcile any unmatched assessments, RWCC will 

contact WWCC to investigate further and seek a resolution  

• RWCC will append, modify and/or delete its queries to reflect any requested 

and/or agreed changes and re-submit the updated dataset to WWCC within 5 

working days. 

• Ensuring that all WWCC’s non-residential assessments in the lookup tables have 

consistent non-residential rating categories between WWCC and RWCC  

• RWCC is to periodically review (say quarterly) the dataset submitted to WWCC 

and synchronise with WWCC’s non-residential rating categories, but recognising 

differences may exist depending on RWCC’s interests.   

• RWCC to advise WWCC of any differences in rating categories and advise WWCC 

of its reasons.  WWCC may wish to review rating categories on a case-by-case 

basis. 
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8) Confidentiality/Licence to use data  

RWCC and WWCC agree to use information supplied between both parties for business 

purposes only and are to maintain appropriate safeguards for the use of each party’s data as 

expected in NSW Local Government. 

9) Meeting to Review Processes  

RWCC & WWCC agree on request from either party to meet to review processes and 

undertake process improvements as identified and mutually agreed.   Any changes to 

services provided under this MOU are to be recorded against this MOU as an amendment. 

 

 

10)  Costs  

The following are the costs associated with this MOU Agreement: 

1. Annual Cost of approximately $10,300 – for 25/26 (Ipart rate peg for Wagga Wagga 

City Council is peg 3.8% for 25/26) (excluding GST) increased annually by the advised 

Ipart rate peg for Wagga Wagga City Council, which includes: 

 

a. Provision of monthly water billing data of non-residential customers 

b. Integrity checking and resubmission of monthly water billing data of non-

residential customers 

c. Provision of S603 Certificates 

d. Maintenance of MS Excel queries 

e. Contribution of part overhead costs associated with: 

i. Corporate administration and billing system 

ii. Meter reading hardware & software 

iii. Information technology systems 

iv. Communications between WWCC & RWCC 

 

 

Notes: 
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• Costs associated with agreed changes to business processes that are incorporated 

into this Agreement will be included as part of the Annual Cost 

• Costs incurred by any special requests will be negotiated in ‘good faith’ based on 

actual costs for service provision. 

 

11)   Frequency of Payment of Annual Charges 

 

RWCC is to issue a Taxation Invoice annually with details of the annual costs charged to 

WWCC.  
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12)  Relevant Contact Persons 

 

Wagga Wagga City Council: 

 

• General Manager  

• Chief Financial Officer    

• Senior Revenue Accountant  

• Revenue Accountant  

• Manager Information & Communications Technology Services  

 

 

Riverina Water County Council: 

 

• Chief Executive Officer  

• Director Corporate Services 

• IT Coordinator 

• Customer Service Officer 
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13)   Agreement Signatures 

 

 

 

 

Signed: _____________________  Signed: _____________________ 

 

 

Print Name: __________________  Print Name: __________________ 

 

Riverina Water County Council    Wagga Wagga City Council  

 

 

Dated:  _____________________   Dated: ______________________ 

 

  



WAGGA WAGGA CITY COUNCIL & RIVERINA WATER COUNTY 

COUNCIL MEMORANDUM OF UNDERSTANDING FOR THE 

PROVISION AND MANAGEMENT OF WATER BILLING DATA 

(2025/26 to 2029/30) 

 

MOU WWCC & RWCC   Page 9 

 

APPENDIX A 

 

Description of (RWCC’s) Dataset fields: 

• assum_num:  RWCC’s unique property assessment number.  Note: RWCC’s 

assessment number is not the same as WWCC’s assessment number when 

referring to the same property. 

• svc_num:   RWCC’s unique service number associated with the property.  Note: 

there may be a many-to-one relationship between the service numbers and 

properties as a property may have more than one water service.  The service 

number remains the same during the life of that water service. 

• met_num:   Unique serial number of the meter associated with the service.  

Note: the meter number is subject to change as meters are replaced 

• met_typ:  Meter type indicates the size in millimetres and the number of digits of 

the meter’s display 

• hou_num: Property’s house street number 

• str_nme: Property’s house street name 

• str_typ: Property’s house street name type 

• sbr_nme: Property’s house suburb name 

• fmt_ttl: Property’s lot/section/dp description 

• bil_unt:  the actual billed units of water [kilolitres] used in invoices.  Note: this 

may be difference to calculated metered consumption (met_con) 

• bil_per:  Bill period number commencing start of each financial year, where: 

o monthly water meter readings: 1-12 bill periods per year 

o quarterly water meter readings: 1-4 bill periods per year 

Refer to bil_cde for further information 

• bil_yer:  Bill year based on financial year where bil_yer = 2012 represents the 

financial year 2011/12 

• tar_cde: Water billing tariff code 

• tar_dsc:  Water billing tariff code description 

• prv_dte:  Previous water meter reading date 

• prv_rea: Previous water meter reading value [kL] 
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• rea_dte:  Current water meter reading date 

• act_rea: Current water meter reading value [kL] 

• met_con: Difference in meter reading values between previous & current meter 

readings [kL] 

• num_day:  Difference in number of days between previous & current meter 

reading dates 

• rea_typ:  Meter reading type which is used to differentiate purpose of meters 

reading events, described as: 

o rea_typ = 0: new meter installations at the time of creation but are 

recorded as ‘rea_typ = 1’ when read 

o rea_typ = 1: normal read and normal read reversal if there’s an error in 

meter readings post invoicing 

o rea_typ = 2: manual entry if there’s an error in meter readings pre-

invoicing 

o rea_type = 3: meter readings instigated by Section 603 Certificate 

requests 

o read_type = 6 or 9: used during meter replacements to close off old 

meter’s reading value.  New water meter’s value is entered as rea_type = 

1 

• trn_num: Unique transaction identifier  

• bil_cde:  Bill code to designate the frequency of billing periods, for example: 

o bil_cde = 1: Annually read meter readings ie. hospitals 

o bil_cde = 4:  Quarterly water meter readings 

o bil_cde = 12: Monthly water meter readings 

 

 


