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PART 1: INTRODUCTION 
Council’s Debt Recovery Policy aims to provide a framework for the recovery of unpaid 
rates and charges and unpaid sundry debtor accounts. 
 
Council raises approximately 60 per cent of its income through rates, user charges and 
fees. To ensure adequate cash flows it is important that Council’s debt recovery is 
efficient, effective and economical and reduces the likely occurrence of unrecoverable 
debts. The Office of Local Government benchmark for outstanding rates is less than 5% 
for city and coastal councils, and less than 10% for rural areas. As Wagga Wagga is a 
regional centre, Management have set a target of less than 4% by the year 2021. 

1.1 Policy Objectives 

Council will exercise its debt recovery powers in order to reduce the overall debt. It will 
be guided by the principals of: 

1. Equity 
To ensure consistency, fairness, integrity and confidentiality of all proceedings for 
both Council and the customer. 

2. Transparency 
Ensuring the obligations of Council’s customers are clear in assisting them to meet 
their financial obligations where possible. 

3. Compliance 
To fulfil the statutory requirements of the Local Government Act, 1993 with respect 
to the recovery of rates, charges and other debts. 

4. Financial Sustainability 
To maximize collections of outstanding debts and to optimize Council’s cash flow 
and overall financial performance and sustainability. 

5. Consideration of Financial Hardship 
To be sympathetic and helpful to customers suffering genuine financial hardship. 

1.2 Scope of Policy 
This Policy applies to all debtors (including ratepayers) who have outstanding monies 
owed to Council.  
 
This Policy does not confer any delegated authority upon any person. All delegations to 
staff are issued by the General Manager in accordance with Section 378 of the Local 
Government Act 1993. 
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The specific provisions contained within the Local Government Act 1993 and associated 
Regulations must be adhered to when applying this Policy. 

1.3 Definitions 

Act Local Government Act 1993 

Claim A claim made to the Court by a party (whether a claimant, a 
defendant or another party) 

Council Wagga Wagga City Council 

Court Magistrates Court 

Customer Ratepayer or Debtor 

Debt Collection Agency An Organisation engaged to recover a debt owed to Council. 

Debtor  A person, organisation, company or other entity that has a 
debt or legal obligation to pay an amount to Council, 
including a ratepayer. 

Debt Recovery 
Proceedings 

Legal proceedings for the recovery of debt owed to Council. 

Default A failure by the Debtor to abide by the terms and conditions 
agreed under an arrangement for the payment of 
outstanding rates and/or charges. 

Interest The fee charged by Council, expressed as a percentage, on 
rates and charges that remain unpaid after the due date. 

Interest Rate Made in accordance with Section 566 of the Local 
Government Act 1993. 

Judgment Includes any order for the payment of money, including any 
order for the payment of costs. 

Judgment Debt Includes any: 
(a) amount payment under a judgment 
(b) interest after judgment that is payable on that 

amount under section 101 of the Civil Procedure 
Act 2009 

(c) other amount payable under rules of court without 
the need for a judgment 
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Payment Arrangement An agreement entered into by Council and a customer for 
the payment of outstanding rates, charges or fees under an 
agreed payment plan. 

Pensioner Rebate A rebate granted in accordance with Section 575 of the 
Local Government Act 1993. 

Ratepayer Includes the Crown in respect of rateable land owned by the 
Crown and means: 

(a) An owner in any case where this Act provides that 
a rate is to be paid to the council by the owner 

(b) A holder of a lease in any case where this Act 
provides that a rate is to be paid to the council by 
the holder of the lease 

Rates and Charges Includes Land Rates, Domestic Waste Charges, Sewer 
Charges, Stormwater Levy Charges, Emergency Services 
Property Levy Charges, levied in accordance with the Local 
Government Act 1993. 

Rent for Rates Rent for Rates Notice may be served on the current 
occupant/tenant in accordance with Section 569 of the Act 

Stop Credit Council will not have any further business dealings with the 
customer unless the customer pays in cash, or the account 
is paid in full. 

Sundry Debtor Account An account issued by Council for a charge or service. 

Write Off A debt declared non-collectible  

1.4 Legislative Context 
Local Government Act 1993 (NSW) 
 

• Part 3  Delegation of functions 
• Part 7  Payment of rates and charges 
• Part 9  Miscellaneous matters concerning rates and charges 

 
Local Government (General) Regulation 2005 (NSW) 

• Part 3  Rates and charges, Division 3 Payment of rates and charges 
 
Civil Procedure Act 2005 (NSW) 
 
Privacy and Personal Information Protection Act 1998 (NSW) (PIPA Act) 
 
Valuation of Land Act 1916 



POLICY REGISTER 
Ref: POL 017 

POL 017– Debt Management Policy  Page 5 of 11 

 

 

1.5 Related Documents 
Council’s Code of Conduct 
 
Council’s Annual Revenue and Pricing Policy 
 
POL 112 Conflicts of Interest Policy 
 
POL 102 Financial Hardship Policy 

1.6 Responsibilities 
 
Outstanding debt requiring legal action will be submitted to the Manager Finance for 
approval to commence legal action. 
 
For debtors who have an approved payment arrangement, it is the responsibility of the 
debtor to advise Council if they cannot adhere to the approved payment arrangement. 

1.7 Reporting Requirements 

Council’s outstanding rates and charges are reported in Council’s Annual Financial 
Statements. 

1.8 Approval Arrangements 

1.8.1  Sale of Land 
 
Under Section 713(2) of the Act, a Council (by resolution) may sell any land on which any 
rate or charge has remained unpaid for more than five (5) years from the date on which 
it became payable.   
 
The Council resolution also gives the appropriate delegation for the General Manager to 
set the appropriate reserve prices, and also to execute all of the necessary documents in 
regards to the sale. 
 

1.8.2  Write-Off of Outstanding Accounts  
 
The General Manager has the delegated power to write off Rates and Charges deemed 
non-collectible that are less than $1,000 each. 
 
A Council resolution is required to write off Rates and Charges deemed non-collectible 
which are greater than $1,000 each. 
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Whilst Rates charges are secured debts and are linked to the property, there are certain 
circumstances where the outstanding debts may be required to be written off. 

1.9 Review Procedures 

Outstanding accounts are to be reviewed by Council’s Debtors section and appropriate 
recovery action commenced in accordance with this Policy. 

PART 2: POLICY CONTENT 

2.1 General Provisions 

2.1.1  Rates and Charges 
Rate Notices are issued by July 31 each year in accordance with Section 562 of the Act. 
 
Instalment Notices are issued one month prior to the legislated instalment due date, 
pursuant to Section 562(5) of the Act. 
 
Instalments are due on the following dates each year: 
 

• 31 August 
• 30 November 
• 28 February 
• 31 May 

2.1.2  Interest on Overdue Rates and Charges 
Interest is calculated daily on overdue rates and charges at the maximum rate announced 
by the Minister for Local Government each year in accordance with Section 566(3) of the 
Local Government Act 1993. 
 
Interest is not charged on legal costs. 
 
Sections 564 and 567 of the Act allows Council to provide assistance to ratepayers who 
are experiencing financial hardship by writing-off accrued interest charges if the person 
complies with a mutually agreeable payment arrangement.  All applications for assistance 
must be made in accordance with POL 102 Financial Hardship Policy. 

2.1.3  Recovery of Rates and Charges 
Rates and charges not paid by the due date are considered outstanding. 
 
A reminder notice is issued to the property owner whose rates and charges are greater 
than $100 and remain outstanding 14 days after the due date. 
 



POLICY REGISTER 
Ref: POL 017 

POL 017– Debt Management Policy  Page 7 of 11 

 

 
If rates and charges remain outstanding, and no payment arrangement has been agreed, 
Council may commence debt recovery proceedings. 
 
Refer to the Rates and Charges Debt Recovery Flowchart for a visual representation of 
this process. 
 

2.1.4  Debt Recovery Proceedings 
Debt recovery proceedings may be instigated for rates and charges when the amount 
outstanding is at least two instalments and/or $800 in arrears. 
 
Legal costs and expenses incurred in debt recovery proceedings will be raised as a 
charge against the property. 
 
Council will recover outstanding rates and charges by the following methods: 

2.1.4.1  Payment Arrangements 
A ratepayer may at any time arrange with Council officers to pay off their outstanding 
rates and charges by agreed regular payments. 
 
All ratepayers who enter into an arrangement will continue to have interest charged on 
the outstanding amount in accordance with Section 566 of the Act.  
 
For a ratepayer on an approved payment arrangement who defaults more than twice, the 
total outstanding rates and charges will become due and payable immediately i.e. subject 
to debt recovery action. 
 

2.1.4.2  Commencing Legal Action/Statement of Claim 
If no contact is made after Council’s reminder letter, a Letter of Demand may be issued 
by Council’s External Debt Collection Agency giving the ratepayer 14 days to contact 
Council; pay the amount in full; or enter an approved payment arrangement. 
 
Should no payment arrangement be mutually agreed within this time, legal action may be 
taken by Council’s external Debt Collection Agency by way of a Statement of Claim. Costs 
associated with the Statement of Claim will be raised as a charge against the property. 
 
The ratepayer has 28 days from the date of service of the Statement of Claim to pay the 
amount in full or arrange alternative payment options with Council.  
 
If the ratepayer still fails to make contact with Council or Council’s nominated Debt 
Collection Agency, Default Judgment is entered against the ratepayer. This judgement 
will be automatically uplifted to the ratepayers credit file by the Court.  
 
Council will defend any action in relation to a Statement of Claim in court proceedings if 
required. 
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2.1.4.3  Default Judgment/Post Judgment 

Once Default Judgment has been entered against a ratepayer, the following Post 
Judgment actions are then enforceable. These include, but are not limited to: 

• Rent for Rates 
• Garnishee Orders (Wages, Bank and Third Party) 
• Examination Notice   
• Examination Summons Order 
• Writ of Execution  
• Warrant of Apprehension 
• Creditors Statutory Demand (Windup Notice) 
• Bankruptcy Notice Sale of Land under section 713 of LGA 
• Sale of Land for Unpaid Rates and Charges 

 
All legal costs are recoverable from the ratepayer. 

2.1.4.4  Sale of Land for Unpaid Rates and Charges 
Council may, in accordance with Section 713 of the Act: 
 

(a) sell any land (including vacant land) on which any rate or charge has remained 
unpaid for more than 5 years from the date on which it became payable, and 

(b) sell any vacant land on which any rate or charge has remained unpaid for more 
than one year but not more than 5 years from the date on which it became 
payable, but only if: 

i. council obtains a valuation of the land from the Valuer-General, and 
ii. total amount of unpaid rates or charges on the land exceeds the valuation, 

and 
iii. Council sells the land within 6 months after the date when the council 

received the valuation. 
 
This course of action is only to be used as a last resort.  
 
If the land is not sold at auction, the property may be sold by private treaty. 
 
If the sale amount is less than the outstanding rates and charges, Council will consider 
the debt to be paid in full in accordance with Section 719 of the Act, and will write-off the 
remaining outstanding balance. 
 
If the amount received is more than the amount outstanding, Council will hold the money 
for persons having estates or interests in the land immediately before the sale according 
to their respective estates and interests. Section 720 of the Act provides for Council to 
pay the balance of the purchase money or any part of the balance to or among the 
persons who are, in its opinion, clearly entitled to it. The receipt by the person of any 
payment so made is an effectual discharge of Council’s liability. 
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2.1.5  Sundry Debtor Accounts 

Sundry debtor accounts are due and payable within 30 days of the date of issue. 

2.1.5.1  Recovery / Legal Proceedings for Sundry Debtor Accounts 
Debt recovery proceedings may be instigated for sundry debtor accounts that remain 
outstanding for a period of greater than 60 days. 
 
Where an amount is overdue for more than 60 days, the customer will be placed on stop 
credit and the account may be forwarded to either Council’s external debt collection 
agency for recovery or the Office of the Sheriff. The external debt collection agency will 
issue a final “Letter of Demand” outlining that the debt is to be paid in full within 14 working 
days. 
 
Legal costs and expenses incurred in debt recovery proceedings will be pursued through 
the legal proceedings. 
 
Recovery action can be put on hold where a repayment schedule is approved by Council 
Officers and adhered to by the debtor. 
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Legal Proceedings Flowchart. 

 


	PART 1:  INTRODUCTION
	1.1 Policy Objectives
	1.2 Scope of Policy
	1.3 Definitions
	1.4 Legislative Context
	1.5 Related Documents
	1.6 Responsibilities
	1.7 Reporting Requirements
	1.8 Approval Arrangements
	1.8.1   Sale of Land
	1.8.2   Write-Off of Outstanding Accounts

	1.9 Review Procedures

	PART 2:  POLICY CONTENT
	2.1 General Provisions
	2.1.1   Rates and Charges
	2.1.2   Interest on Overdue Rates and Charges
	2.1.3   Recovery of Rates and Charges
	2.1.4   Debt Recovery Proceedings
	2.1.4.1   Payment Arrangements
	2.1.4.2   Commencing Legal Action/Statement of Claim
	2.1.4.3   Default Judgment/Post Judgment
	2.1.4.4   Sale of Land for Unpaid Rates and Charges

	2.1.5   Sundry Debtor Accounts
	2.1.5.1   Recovery / Legal Proceedings for Sundry Debtor Accounts





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


